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Yactb 1. Ceenenns 06 0ka3bIBaeMbIX MyHHIHIAILHBIX ycayrax 2

Paznen 1
1. HanmenoBanne MyHUIMIIANIBHON YCITyTH Kon no o6mepoccuiickomy | FB24
Pean3anns ocHOBHBIX 061€06pPA30BATEILHBIX IPOrPAMM JIONIKOILHOI0 06PA30BAHNS 6asosomy wm
2. Kareropuu notpebuteneit MyHULMIANbHOM yeryri  JleTn, 3a nckaogennem aereii ¢ OB3 u PETHORATLHOMY TiepeTHio
AeTed — HHBAJIW/IOB, OT 1 10 3 s1eT, 09Has, IPyNNa NOJHOr0 AHS

3. INokasarenu, XapaKkTepusyroume 06beM U (HIH) Ka4ecTBO MYHHUIIUIAIBHON YCITYTH:
3.1. Iloka3aremnu, XapakTepu3yIOMue Ka4eCTBO MYHHUIMIAIBHON yCIIyru 3

IToxa3arens, XxapakTepu3yromuii ITokazarens, ITokazaTens xauecTBa 3Ha4YeHUe MoKa3aTess Jomyctrmeie
COJZICp)KaHUE MYHUIMIIATBHOM YCIyrH XapaKTEPU3YIOMMH | MyHUIMIAILHOH YCIyTH | KAYecTBa MyHHIIMTIATBHOM (BO3MOJKHEIE)
ycioBHs (popmbl) YCIyTH OTKJIOHEHHS OT
OKa3aHHs YCTaHOBJICHHBIX
o, MYHULIUTATEHOM IOKa3aTesaed Ka4ecTBa
T . 6
Z 2 YCIyTH MYHHIUIIAIBHON YCIyTIH
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3.2. Ilokazareny, XapaKTepH3yIOIUe 00beM MyHHIUIATLHOMN yCIIyru

IToxa3zaTenp, xapakTepu3yromui Ilokazarens, Ilokazarenn 3HaveHue Pa3mep mnatsr Jlonmyctumeie
COIEP’)KaHHE MYHHITUTIATHLHON XapaKTepu3yio- o0Bema noxasarelsi oobema (uena, tapud) ’ (BO3MOXXHBIE)
YCIIyTH LUH yCIIOBUS MYHHUIUTIATEHOM MYHULUATIATLHOR OTKJIOHEHHUS OT
(dopmer) yCIIyTH YCIIyTH YCTaHOBJICHHBIX
OKa3aHus IoKa3aresei KayecTBa
MYHHLIUITAIBHOM MYHULIUITATEHOK
£, yciyru ycyru ©
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4. HopmaTHBHBIC IPaBOBbIE aKThl, YCTAHABIUBAIOIINE pasmep I1aThl (LeHy, Tapud) 60 HOPSIOK €€ (€ro) YCTaHOBICHHUS

PexBu3uThI HOPMAaTHUBHOTI'O IIPAaBOBOI'0 aKTa

BUJI HpI/IHSIBHIHﬁ opraH Jara HOMED HanMCHOBaAHHUC

1 2 3 4 3

5. 110psiioK OKa3aHMs MyHHUIMNATEHOM yCITyTH

5.1. HopMaTuBHbIE PaBOBEIEC aKTHI, PETyIHPYIOLIHE NIOPSAZIOK OKa3aHUsl MyHULUIIAIIBHON YCIIyTH

Oenepanbhbiii 3akoH [ocynapctsennoit Jymor Poccuiickoii Oenepanuu or 29.12.2012 Ne 273-®3 «O6 ob6pasoBanuu B Poccuiickoit
Oenepanum»; OenepanbHblil 3aKoH ['ocynapcTBeHHOIN Aymsr Poceniickoii @enepammu ot 16.09.2003 Ne 131-®3 «O6 o6umux npuHImNax
OpraHu3allil MECTHOro camoynpasieHus B Poccuiickoit ®enepanun»; ®enepansHbii 3akoH I ocynapcTBeHHOM Jlymbl Poccuiickoii
@enepanun ot 06.10.1999 Ne 184-®3 «O6 06mmx NPUHIUIIAX OpraHU3aIMK 3aKOHOAATENbHBIX (IIPEACTAaBUTEIbHBIX) U UCIIOHUTEIBHBIX
OPraHOB r'OCYJapCTBEHHOM BJIACTU CYyOBekTOB Poccuiickoit @emeparimmy

(HauMeHOBaHWe, HOMEp M JlaTa HOPMATHBHOTO TIPABOBOTO aKra)




5.2. Ilops 10K HHGOPMUPOBAHKS MOTECHIUATBHBIX HO0TpeOUTENIEH MYHUIMITAIBHOMN YCIyTH

Cnoco6 uadopMuposanus

Cocras pa3memaemoit nHpopManun

YacroTa 06HOBIIeHUS HHpOpMaIK

1

2

3

WudopmupoBanue npy TMYHOM
oOpareHun

PaboTHuKHM yupexnenns BO Bpemsi paGOThl YdpekIeHHS B CIydae
JITYHOrO OOpaleHus MoTydYaTeIell MyHUIMIATLHOM YCIyTH U (HMIIH)
UX poxauTened (3aKOHHBIX IIPEICTABUTENEH) IPENOCTABISIOT
HEOOXOMMMBIE Da3bCHEHHs 00 OKa3hIBAEMOM MYyHHIIUIIATBHON
yciyre

ITo mMepe obpamenus

[TucemenHOE HHBOPMUpOBaHHE

VHuBuyanbHOe NHChMEHHOS WH(QOPMHUPOBAHHE TIPH  OOpAIICHHH
TPaX/aH IyTeM IIOYTOBBIX OTHPABICHUH WK [0 3JIEKTPOHHOM I10YTE
(B 3aBucMMOCTH OT cmocoba [OCTAaBKH OTBETAa, YKAa3aHHOTO B
[IACBMEHHOM oOpatneHuu, UJH cnocoba oOparteHus
3aMHTEPECOBAaHHOIO JIAIA 32 HHpOPMAIIHEii)

ITo mepe obpamenus

Koncynsranus no renegony

PaboTHrKy yupexieHHss BO BpeMs paGoThl YUpeXICHHS B Clydae
JIMYHOr0 O0palenus NoMyJaTenell MyHUIMNATBHON YCIyTd U (HIIH)
UX pOJMTENeH (3aKOHHBIX IpEeJCTaBUTENeH) 10 TeneoHy
IOPENOCTABNISIOT HEOOXOJUMBIE pPa3bsCHEHHS 00 OKa3bIBaeMOii
MYHMIUIIAJIGHON yCITyTe

ITo mepe obpamenns

Wudopmanus B moMelenny 1 Ha caifte
YUPEKICHUS

MHpopmanmonnble Matepuaqsl 10 MyHHIHNAIBHOM  yCiyre,
IPEJOCTABIIACMON YUPEKIEHHEM, B COOTBETCTBHU ¢ DeiepaibHbIM
3akoHoM oT 29.12.2012 Ne 273-®3 «3akon 06 o6paszoBanuu B POy,

C  TpeOOBaHHSAMH K  CTPYKTYype  OQHIHAIBHOrO  caiita
obpa3oBaTenbHOM OpraHM3aIuu B UH(POPMAIHOHHO-
KOMMYHHMKaIlUOHHOW cetH  «MHTepHeT», a Takxke (Qopmar
NpPEIOCTAaBICHHsST HA HEM  OOS3aTeNbHOM K  pa3sMEIIEHHUIO

HHpOpMaIuK 06 06pa30BATENBLHON OPraHW3allMH, YTBEPYICHHbIE
IIpuxaszom Pocobpranzopa ot 29.05.2014 Ne 785 «O6 yTBEep:KACHHH
TpeOOBaHMi K CTPYKType O(HUMAIBHOrO caiiTa 06pa3oBaTEIBHON
OpraHu3allid B  HMH()OPMANMOHHO-KOMMYHUKALIMOHHOM  CETH
«VIHTEepHET» U opMaTy MpeiCTaBIeHAs Ha HeM HHMOPMAIIHNY

ITo mepe u3meHeHus wHPOPMaALUH




Pazgen 2

1.HanmeHoBaHNEe MyHHUIIUTIATEHOM yCITyTH Koxn mo o6umepoccuiickomy | FB24
Peamsanus ocHOBHbIX 061m1€06pa30BATE/ILHBIX IPOIPAMM JIOHIKOILHOTO 06pa30BaHHSE CAIDBONY s
» = ~ PETHOHAILHOMY NEPEYHIO
2. Kareropuu norpebureneii MyHUIMNATBHOMN yCIyrd  [leTH, 3a HCKII09eHHEM aereii ¢ OB3 u
AeTed — HHBAJIM/IOB, OT 3 /10 8 J1eT, 0YHas, rPYNna NOJIHOro IHS
3. INokaszarenu, Xapakrepusyomme o6beM 1 (WIH) KAYeCTBO MYHHUIUIAIBHOMN YCIIyTH:
3.1. Ilokazarenu, XapakTepU3yIOIHe KayecTBO MyHHULUNATBHOM yCyry 3
IToxazatens, xapakTepusyromuii IToxazarens, ITokazarens kauecTBa 3Ha4yeHue mokasares Homyctumeie
COJZIEP)KaHUE MYHHUIUIIATBHON YCIIyTH XapaKkTEePU3YIOMKi | MyHUIUNIAIBHON YCIIYTH | KAYECTBA MYHHIAIAIBHOMN (BO3MOXHBIE)
ycinoBus (popmer) yCIyrH OTKJIOHECHHS OT
OKa3aHus YCTaHOBJIEHHBIX
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3.2. Ilokazarenu, XapaKTepH3yOIHe 00beM MyHHUIHIATBHOMN yCIIyTH



IToxa3arens, XxapakTepu3yomuii [Toxa3zarens, ITokazarens 3HaveHue Pa3mep mnatsr Jomyctumeie
COZIEp>)KaHUE MYHHIUIIATLHON XapaKTepHU3yIo- obBreMa moxasarelist oobemMa (uena, tapud) ’ (BO3MOJXKHBIE)
yCIIyTH LUH YCIIOBHS MYHHUIUIATBHON MYyHULMNATEHON OTKJIOHEHHUS OT
(dopmer) YCIIyTH YCIIyTH YCTaHOBJICHHBIX
OKa3aHus IOKa3aTeliel KauecTBa,
MYHHUIUNATHHOM MYHULMTIATBEHON
o yCIIyTH ycayru
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4. HopMaTHBHBIE IPaBOBBIE aKTh, yCTAHABIABAIOIIME pasmMep 1uIatsl (1eHy, Tapud) 1160 HOPSIOK ee (€ro) yCTaHOBICHHUS




PexBusutel HOPMAaTUBHOI'O IPAaBOBOI'O aKTa

BU] HpI/IHSIBHII/Iﬁ opraxn Jara HOMED HanMMCHOBAHHE

1 2 3 4 5

5. Iopsnok oKa3aHWs MyHUIMIATBHOR yCITyTH

5.1. HopmartuBHBIE NIPaBOBbIE aKThI, PETYIUPYIOLIHE TIOPAZIOK OKa3aHMsl MyHHIIUIIATBHON YCIIyTH

Oenepanbhblii 3akoH I'ocynapersennoit lymor Poccuiickoii Oenepamn ot 29.12.2012 Ne 273-®3 «O6 ob6pasoBannu B Poccuiickoit
Oenepanun»; OenepanbHeiii 3akon [ ocy1apcTBeHHOIN Hympr Poccuiickoit ®enepanuu ot 16.09.2003 Ne 131-®3 «O6 o6mmx IIPUHIUTIAX
OpraHHu3allin MECTHOro camoymnpasjicHus B Poccuiickoit ®enepaimmy»; ®enepadbHblii 3akoH I ocynapcTBeHHON Jlymbl Poccuiickoit
Oeneparmu ot 06.10.1999 Ne 184-®3 «O6 o6muX MpUHIMTAX OpraHu3ally 3aKOHOAATENIBHBIX (IIPEICTABUTEIBHBIX) U UCIIOTHUTEIBHEIX
OPraHoOB IOCYIapCTBEHHOM BJIacTH cyObekToB Poccuiickoii deneparmmy
(HaMMeHOBaHHUe, HOMEP U JIaTa HOPMATHBHOTO IIPaBOBOI'0 aKTa)




5.2. 11ops 10K MHPOPMUPOBAHUS NOTEHIMAIBHBIX IOTPEOUTENEH MY HUIMIIAIBHOH YCIYTH

Cnoco6 uadopmupoBanus

Cocras pasmernaemoii uadopmanuu

Yacrora 0O6HOBIICHHs HHGOPMAITMT

1

2

3

HudopmupoBanue npu IM9HOM
oOpareHun

PaboTHKH yupex/eHHs BO BpeMst paGoTh YUPEXICHHS B Cllydyae
JIMYHOTO OOpaleHusl HoTyyaTeNneil MyHHIMIATBHO YCIyTH 1 (vm)
UX pOJUTeNel (3aKOHHBIX IIPEICTABHTENEH) MPEIOCTABISIOT
HEOOXO/MMBIE DPa3hACHEHHS 00 OKa3bIBAEMOM MyHHIMIAILHOMN
yciyre

ITo mMepe obpamenns

[TncpmenHOE HHBOPMUPOBAHHUE

VnuBuyanbHOe THCEMEHHOE HHGOPMUPOBAHHE TIPH  OOPALIEHHHA
TP2XJaH IyTEM MOYTOBBIX OTHPABIECHHH WU N0 JJIEKTPOHHOM 110UTe
(B 3aBHCHMOCTH OT croco0a JOCTaBKM OTBETa, YKAa3aHHOTO B
IIACEMEHHOM oOpatnenuu, WJIH crocoba oOpareHus
3aMHTEPECOBAHHOIO JIMIA 32 HHOpPMAIUei)

ITo mepe obparenus

Koncynpranus no tenepony

PaboTHHKH yupex/ieHust BO BpeMsi paGOThl YUPEXIECHHS B CIyuae
JIYHOTO OOpaIleHus NoMyJaTeNneil MyHULUIATbHOR YCIyTH U (unm)
MX ponuTeNedl  (3aKOHHBIX —TIpeACTaBHTeNei) mo  Tenedony
IPEJOCTABIIAIOT HEOOXOAUMBIE pa3sbiICHEHHS 00 OKa3bIBAEMOii
MYHHIIUIIAJIBHOMN yCIIyTe

ITo Mepe obOparenns

WNudopmanus B moMeleHny 1 Ha caiite
YUPEKICHHUS

WHQopmannonHple  MaTepuanbl [0  MyHHIMTAIBHOH  yCIyre,
NPENOCTABIIAEMON YUPEKICHHEM, B COOTBETCTBHU ¢ DenepansHbIM
3axoHoM ot 29.12.2012 Ne 273-®3 «3akon 06 o6paszoanun B PDy,

C  TpeOOBaHMSIMH K  CTPYKType  OQUIHAIBHOTO  caiita
o0pazoBartebHOM OpraHH3alUH B UH(POPMAIMOHHO-
KOMMYHHKallHOHHOH cetn  «MHTepHer», a Takke (opmar
OPENIOCTABICHUST HAa HEM  00s3aTeNbHOM K  pa3sMEINICHHIO

uHdopManuu 06 00pa3oBaTeNbHOM OpraHH3aIHH, YTBEPK/ICHHBIE
IIpukasom PocoGpranzopa ot 29.05.2014 Ne 785 «O6 yTBepkieHuHA
TpeOOBaHU# K CTPYKTYpe O(PUIMAIBHOrO caiita oOpa3oBarenbHOMI
OpraHM3allid B  HHPOPMAMOHHO-KOMMYHHMKALIMOHHOH  CETH
«MHTepHeT» M pOpMaTy Ipe/ICTaBICHHS HA HEM HH(pOPMALIHI»

ITo Mepe u3MeneHus: uHGOpMaLUK




Paznen 3

1.HaumeHnoBaHnne MyHUIUNIATBEHON yCITyTH Kon no OGHLGGPOCCHP”ICKOMY bB19
IlpucmoTp M yxoa A30BOMY WJIH
o o PETHOHAIBHOMY NEPEYHIO
2. Kareropuu norpebureneii MyHUIUNIATBHON YCIyTH
Jern, 3a HCKIIOYEHHEM JieTell — HHBAJIHIOB, oT 1 X0 3 JieT, rPynna moJIHoro AHs
3. Ilokasarenu, xapakTepusyomme o0beM u (MIK) Ka4ecTBO MYHMIIMIIAJIBHON YCITyTH:
3.1. Iloka3zarenu, XapaKTepU3YIOIIHE KaueCTBO MYHULIAIATEHON yCIIyry 3
IToxa3sarens, xapakTepusyronmit IToxa3zarens, IToxa3arens xavecTBa 3HaueHHE IoKa3areis Jomnyctumsie
COZICpXKaHUE MYHUIIUIIAIBHOM YCIyTH XapaKTEPU3YIOIHUA | MyHUIMIIAIBHOM YCIIYTH | Ka4eCTBa MYHUIMNAIBHOM (BO3MOJKHEIE)
ycaoBus (Gpopmer) YCIYTH OTKJIOHEHHS OT
OKa3zaHHUs YCTaHOBJICHHBIX
£ MYHUITUIATBHOR [oKa3aresel KayecTBa
g2 YCIYTH MYHHIUIATEHON ycmyry ©
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3.2. Ilokazarenu, XapakTepusyolye 00beM MyHUIMNATBLHOM yCITyTH

IToka3arenp, XapaKTepH3Y IO [Toxazarensp, Ilokazarens 3HaueHue Pa3zmep miater JlomycTumblie
CoAEp)KaHWe MYHHUIIUITAIEHOM XapaKkTepU3yo- o0beMa Ioxasaresis oobeMa (uena, Tapud) ’ (BO3MOJKHEIE)
yCIyra LU yCIOBHS MYHHIUIIATBHON MYHHIIMIAIBHON OTKJIOHEHHMS OT
(opmer) YCIyTH YCIIyTH YCTaHOBJIEHHBIX
OKa3aHus IIOKa3aTenel KauecTna
MYHHIUIATBEHOM MYHUIANIATTGHOM
o YCIyTH ycayru ¢
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4. HopmaTuBHbIC IPABOBBIE aKTHl, yCTAHABIMBAIONIME Pa3Mep AT (LIeHy, Tapud) 6o IOPSIIOK €€ (€ro) ycTaHOBJICHHUS

PexBu3uTeI HOPMATHUBHOTI'O ITPaBOBOT'0 aKTa

BUJI IPUHSBIIMKA Oprax nara HOMEDP HalMEHOBaHHE
1 2 3 4 5
pacniopsukenue | JlemaprameHT o6pa3oBaHus 20.11.2018 3014/46/36 «0O06 ycTaHOBICHHUH ILIATHI, B3bIMAEMOM C POJUTEINIEH
AMUHHCTpaIu ropoaa (3aKOHHBIX NpeCTaBUTENEI) 32 IPUCMOTP M YXOJ 32
ExartepunOypra JI€TbMH, B MyHULIUNIAJIGHBIX 00pa30oBaTeIbHbIX

OpraHU3alMsIX, pEATU3YIOIIX 00pa3oBaTeIbHEIE
IPOrpaMMBI JOMIKOJIBHOTO 00pa3oBaHust, GyHKIUH
YUYpEIMTEIIs KOTOPBIX OCyIecTBisieT JlenapraMeHT
o0pa3oBanust AMuHUCTpanuu ropoaa ExarepunGypra »

5. Iopsiok oKa3aHMs MyHUIMIATEHOU YCIyTH

5.1. HopmaTHBHSBIE IPaBOBbIE aKTHI, PETYTHPYIOLIME MOPSIOK OKA3aHHs MYHHIMIATEHON YCIyrH

OenepanbHblil 3akoH 'ocynapcrBennoii Jymsr Poccuiickoit ®eaepamu ot 29.12.2012 Ne 273-®3 «06 obpasoBanuu B Poccuiickoii
Deneparun»; Oenepanbhblii 3akoH I'ocynaperennoit Jlymsl Poccuiickoit ®eneparmu ot 16.09.2003 Ne 131-®3 «O6 06mmx MIPUHIMIIAX
OpraHM3aly MECTHOro camoymnpapjieHuss B Poccuiickodi ®enepamun»; PenepanbHbiii 3akoH [ocynapcreennoit Jlymel Poccuiickoit
Oenepanuu o1 06.10.1999 Ne 184-D3 «O6 06mmx NMPUHIUNAX OPTAHU3ALKMH 3aKOHOIATEbHBIX (IpeacTaBUTENBHBIX) U UCTIOJTHUTEIBHBIX
OpraHOB IroCyIapCTBEHHOM BIacTH cyOhekToB Poccuiickoii ®@eneparmmy

(HanMeHOBaHMe, HOMEP U JlaTa HOPMATHBHOIO MPABOBOTO aKTa)




5.2. Iopsinok nHGOPMHUPOBaHYS ITOTEHIMAILHBIX TIOTPEOUTENEl MY HHIANAIBHOM yCiIyru

Cnoco6 uadpopmupoBanus

CocraB pazmeniaemMoii HHpOpMAILK

Yacrora 0OHOBIIEHHS HHBOPMAIHK

1

2

3

WubopmMupoBanue npu TMYHOM
oOpareHuu

PaboTuuky y4pexneHus: BO BpeMst pabOThI YUpEKIECHHS B CIIydae
JUYHOTO OOpalleHys MoTydaTesell MyHUIUNIAILHOW yCIyry U (M)
UX PpOJUTENCH (3aKOHHBIX IIPEICTABUTENEH) IIPENOCTABIISIOT
HEOOXOJIUMBIE PA3BCHEHHS 00 OKa3bIBAEMOM MYyHMIIMIIAIBHOM
yciyre

ITo mepe obpammeHus

ITucemenHOE MHDOPMUpPOBaHKE

NunuBrnyansHoe MICbMEHHOE MHG)OPMUPOBAHKE TIPH  OOpaIIEHAN
TPaXX/IaH IYTEM IIOYTOBBIX OTIPABJICHUHN HIIH 110 3JIEKTPOHHOM [OYTE
(B 3aBMCMMOCTH OT cmoco0a JOCTaBKH OTBETa, YKAa3aHHOTO B
IIACbEMEHHOM oOpaineHuH, UIH crocoba oOpatneHus
3aWHTEPECOBAHHOrO JIMIA 32 HH(popMaIieii)

ITo mepe obparmenus

Koncynpramus no tenedony

PaboTuukyu ydpexaeHust Bo BpeMsi pabOThl yupeXIeHHs B Clydae
JIUYHOTO OOpalleHHs NOoTyJaTeell MyHUIUNIAIBHOM yCIyry 1 (MiIn)
UX poAuTeNned (3aKOHHBIX IHpeicTaBuTened) 1o TenedoHy
IPEIOCTABIAIOT HEOOXOAUMBIE pa3zbsCHEHHST 00 OKa3hbIBaeMOM
MYHUIUIIATIBHOU yCITyTe

ITo mepe obparienwus

Wudopmarys B IOMEIEHHH U Ha caifTe
YIPEXKICHUS

WupopmanonHble MaTepHansl 110 MyHHIUNAILHOH  YCIyTe,
IPEIOCTABIISIEMON YUPEXKIECHHEM, B COOTBETCTBHU ¢ DeiepalbHbIM
3akoHom ot 29.12.2012 Ne 273-®3 «3akoH 06 06pasoBaHuu B POy,

C  TpebOBaHMAMH K  CTPYKType  O(QHIHMAIbHOTO  caiita
oOpazoBaTebHO OpraHu3aIuu B HH(POPMAIHOHHO-
KOMMYHUKallMOHHOW  ceTn  «MHTepHeT», a Takxke opmar
IPEIOCTaBICHASI HAa HEM  O00s3aTeNbHOM K  pasMEINEHUIO

uHpopmanuu 06 00pa30BaTebHOM OpraHM3alliH, yTBEPXKJICHHBIE
IIpukasom Poco6pranzopa ot 29.05.2014 Ne 785 «O6 yTBepx neHAH
TpeOOBaHUH K CTPYKType OGHIHAIBHOTO caiiTa 0Opa3oBaTelbHOM
OpraHuM3ald B  HH(POPMAIlMOHHO-KOMMYHHMKAIIMOHHOH  CETH
«HHTepHeT» B popMaTy NpeACTaBICHUS HAa HeM HH(OPMAIHN»

ITo Mepe u3MeHeHus uHpOpMaLUH




Pa3zgen 4

1.HavmeHOBaHNE MYyHHUITUIIATBHON YCITIyTH Koz no obuiepoccuiickomy | BB19
IIpucMoTp 1 yxox CU0RONY Fire
o o PETHOHAILHOMY NIEPEYHIO
2. Kareropuu norpedureneit MyHUIMIIAIBHOR yCIyTH
JleTu, 32 HCK/II0YEHHEM JIeTell — MHBAJIMIOB, 0T 3 10 8 JieT, rpynna moJIHoro aHs
3. Iokasarenu, xapaKTepusyiolue 066eM 1 (HIH) Ka4eCTBO MyHULMITAILHOM YCITyTH:
3.1. Ilokasareny, XapakTepu3yIoLye KauecTBO MyHUIUIIAILHON yCIIyry 3
ITokazarens, XapakTepu3yOIIHiA Ilokazarens, IToxazarens kadecTBa 3HaueHHe MmoKas3areis JlomycTumbie
CONIEPXKaHUE MYHULIMIIATBPHON YCIYTH | XapaKTepU3YIOUUH | MyHMIMIIAIBHOM YCIyIH | KaUuecTBa MYHHIIUIAIBHON (BO3MOXKHEIE)
ycnoBus (hopmsI) YCIIyTH OTKJIOHEHUS OT
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3.2. Iloka3aTenu, XxapakTepu3yroI#e 00beM MyHHUIMIAILHON yCIyrH

ITokazarens, XapaKTepU3yIOLIHiA [Toxa3zatens, [Tokazarens 3HaueHue Pa3mep mnater Jomyctumeie
COZIEp)KaHHE MYHUIITUIATHHOM XapaKTepU3yro- obvema nokasareJsi oobemMa (uena, Tapud) ’ (BO3MOXKHEIE)
yCIIyTH LIUH YCIOBUS MYHUIUTATEHOM MYHHULIUTTATEHOM OTKJIOHEHHS OT
(dopmei) YCIIyTH YCIIyTH YCTaHOBJICHHBIX
OKa3aHwusl IoKa3aTenel KauecTa
MYHHIUNIATHHOM MYHUIUTIATTEHOM
&7, YCIIyTH yeryru ©
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4. HopmaTuBHBIE IPaBOBBIE AKTH, yCTAHABIMBAIOLIME pa3Mep IUIaTH (1eHy, Tapud) 1160 mopsIoK ee (ero) YCTaHOBJICHUS

PexBu3uThI HOPMAaTHUBHOTI'O IIPaBOBOI'O aKTa

AIMHHHCTpaNUH ropoaa
ExarepunOypra

BUJ NIPUHSBIIANA Oprad Jiata HOMeEp HaNMEHOBaHHE
1 2 3 4 5
pacnopsbkenue | JlemaprameHT 0O0pa3oBaHus 20.11.2018 3014/46/36 «O6 ycTaHOBJICHHH ILIATH], B3IMACMOM ¢ poAMTEIEH

(3aKOHHBIX IIPEACTaBUTEIIEH) 32 IPUCMOTP U YXOJ 3a
J€TbMH, B MyHUIIMNIATBHBIX 00pa30BaTeIbHbIX
OpraHM3alyusix, peaIu3yIoIuX 00pa3oBaTeIbHbIe
IPOrpaMMBl JOIIKOJIBHOTO 00pa3oBanusi, GyHKIMH
y4YpeaUTENs KOTOPBIX OCYLIECTBISAET JlenmapraMeHT
o0Opa3oBanus AMHUHHCTpalMH roposa ExarepunGypra »

5. Ilopsok OKa3aHUsl MyHUIIMITAILHOM YCIYTH

5.1. HopmaTuBHbIE IpaBOBBIE aKTHI, PETYIUPYIOIIHE OPAIOK OKa3aHUS MyHULIHIIATHHOM yCIIyru

®enepanbHblil 3ak0H ['ocynapctsennol J{ymsr Poccuiickoii ®eneparuu ot 29.12.2012 Ne 273-®3 «O6 obpa3oBanuu B Poccuiickoii
Denepanum»; Oexepanbubiid 3axon I'ocynapersennoii Jlymbr Pocceuiickoii ®eneparmu ot 16.09.2003 Ne 131-®3 «O6 o6mux MIPUHITUIIAX
OpraHu3allid MECTHOro camoynpapjieHuss B Poccuiickoii ®enepanum»; DenepanbHblii 3akoH ['ocymapctBennoii Jlymsl Poccuiickoit
®enepannu ot 06.10.1999 Ne 184-P3 «O6 061mMX IPUHIMIAX OPraHU3AIMN 3aKOHOAATENLHEIX (IpeACTaBUTENBHBIX) U MCIIOJIHUTEIBHBIX

OPraHoOB IrOCYIapCTBEHHOM BJIACTH CYOBeKTOB Poccuiickoii @eneparmmy

(HaMMeHOBaHME, HOMED M J]aTa HOPMAaTHBHOTO IPABOBOTO aKTa)




5.2. TTopsinok nHGOPMUPOBaHKS MOTEHIMATBHBIX HOTPEOUTENEH MY HUIMTIATEHOM YCIIyTH

Cnoco6 nabopMuUpOBaHHS

CocraB pazmemaemoit HHGOpMAaLUU

Yacrora 0OHOBIICHUS HHDOPMAIMK

1

2

3

WudopmupoBaHue Ipu JIHYHOM
oOpaieHun

PaboTHuKH yupexIeHHs: BO BpeMsi paGOTHl yUpeXACHHS B CIIydae
JMYHOTO OOpAIIeHUs MOoMydYaTened MyHUIMIIAIBHON yCIyrd v (MIn)
X PpOIMTENEH (3aKOHHBIX IIPEACTABHTENEH) MPEIOCTABISIOT
HEOOXOJMMBIE pa3bsiCHEHHS 00 OKa3hiBAEMOM MYHHIMIATGHOMN
yciyre

ITo mepe obparmmenus

ITucemeHHOE HH(OPMHUpPOBaHHE

NunuBunyansHoe MUCbMEHHOE HHGOPMUPOBAHKE NP  OOpAICHHUH
TPaX/IaH MyTEM MMOYTOBBIX OTIIPABICHHUH HITH O 3JICKTPOHHOM 1OYTE
(B 3aBMCMMOCTH OT cmoco0a IOCTaBKM OTBETa, YKA3aHHOTO B
NUCEMEHHOM oOparneHuw, WJH cnocoba oOpateHus
3aWHTEPECOBAHHOTO JIMIA 32 HHPOPMAIUEH)

ITo mepe obpamenus

Koncynbramus no tenedony

PaboTHuKM yupexzieHHs BO BpeMs pabOTBl yupexIeHHs B CiIydae
JIAYHOTO OOpAlIeHUs MONMydYaTened MyHHIMIIAIBHON yCIyrd u (¥In)
UX poauTeNed  (3aKOHHBIX IIpeACTaBUTeNed) 10  TenedoHy
OPEJOCTABIIAIOT HEOOXOAUMBIE pa3bhsICHEHHST 00 OKa3bIBaeMOit
MYHHIIMIIAIBHOM yCiIyre

ITo mepe obpameHus

Wudopmanus B MOMEIIEHHH U Ha caliTe

YUPEXKICHHUS

WupopmanionHsle  MaTepHaibl 110 MyHHIUNAILHOH  yCIIyre,
NPE/IOCTABIIAEMOM YUIPEXKIECHUEM, B COOTBETCTBUHU ¢ DeepanbHbIM
3akoHOM oT 29.12.2012 Ne 273-®3 «3akoH 06 06pazoBaHHU B POy,

C  TpeOOBaHMSIMH K  CTPYKTYpe  O(QHUIHMAILHOTO  caiiTa
o0pa3oBaTenbHOM OpraHu3aIuu B “HGOPMAITHOHHO-
KOMMYHUKallMOHHOW cetn  «MHTepHeT», a Takke Qopmar
IPEIOCTaBIICHHS] HA HeM  00s3aTeNbHOM K pa3sMENEHHIO

uHpopManuy 06 00pa3oBaTENbHON OpraHM3allvH, YTBEPIXKICHHBIC
IIprkasom Poco6pramsopa ot 29.05.2014 Ne 785 «O6 yTBepKIcHHUH
TpeOOBaHUi K CTPYKType O(QHUIHaIBHOrO caiita 0Gpa3oBaTeNbHOMN
OpraHM3alid B  HH()OPMAIMOHHO-KOMMYHHMKALIMOHHOM  CeTH
«MuTepreT» M GopMmary npeacTaBiieHus HAa HeM HH(GOPMAITHN»

ITo mepe n3meHeHus HHGOPMaIUH




Pa3nen 5

1. HaumeHOBaHME MyHUIIMNIATEHON YCIIYTH Kon no OGN?OCCHP"ICKOMY bB19
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. . pPETMOHAIbLHOMY NEPEYHIO
2. Kareropuu norpebuTeeil MyHUIMIATBHOM YCIyTH
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3. Ilokasareny, XxapakTepusylommue 066eM U (M) Ka4eCTBO MyHHUIMIATBHOM YCITyTH:
3.1. Iokazarenu, XapakTepu3yromue KaueCTBO MyHHIMIIAILHOR yCIyTH 3
IToka3arens, XapakTepU3yrOLIHii Iloxa3zatens, IToka3arens kauecTBa 3Ha4yeHUE MOoKa3aTens Jlonyctumsle
COZIEpKaHUE MYHHIUIIATBHOMN yCIIyTH XapaKTepU3YIOIUA | MyHUIMIIAIBHON YCIYTH | KAUeCTBa MYHHUIUIIATBHOM (BO3MOJXXHEIE)
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3.2. Iloka3zareinu, XapakTepu3yoIye 00beM MyHUIINAIRHON YCIyrH

IToxasarens, XxapakTepHU3yIOIIHiA Ilokazarens, ITokazarens 3HayeHHe Pazmep mnatsl Jlonmyctumelie
COAEPKAaHUE MYHHUITUIIATLHOMN XapakTepHU3yIo- obrema nokaszarejiss 00beMa (uena, Tapud) ’ (BO3MOXKHEIE)
yCIyru IIUNA YCIIOBUS MYHHIIMITATEHOM MYHHUITUTIATTBHOM OTKJIOHEHHS OT
(dopmer) yCIyTH yCIyTH YCTaHOBJICHHBIX
OKa3aHUs HoKa3arelieil KauecTBa
MYHHUITUNTATIEHOM MYHHUIUNATIBHOM
o yCIIyTH ycayru
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4. HopMaTuBHBIE IPaBOBBIE aKTHI, yCTaHABIMBAIOIIME pa3Mep IUIaThl (LeHy, Tapub) 1160 MOPSIOK ee (ero) YCTaHOBJICHHS

PeKBH3HTBI HOPMATHBHOTO IIPABOBOTO aKTa

BU] HpI/IHSIBIIII/Iﬁ Oopra”n Jara HOMED HanMCHOBaHHE

1 2 3 = 5

5. Ilopanok oKa3aHUsI MyHUIIMNIATBHOR YCIyTH

5.1. HopMaruBHbIC IPABOBBIE aKThI, PETYIUPYIOIINE NOPSIOK OKa3aHUs MyHUIMIIATIBHON YCIyTH

®enepanbHblil 3ak0H I'ocynapcrBenHoit lymer Poccuiickoit ®enepammu ot 29.12.2012 Ne 273-®3 «06 oOpa3oBanuu B Poccuiickoii
Oeneparum»; OenepanbHeiil 3akoH I'ocynapersennoit [lymor Poccuiickoii ®enepanmu ot 16.09.2003 Ne 131-®3 «O6 o6mmx IIPUHIMIIAX
OpraHM3allii MECTHOTO camoynpaBieHus B Poccuiickoin ®enepanmm»; ®Denepanbbiii 3akon [ocynapctennoit Jlymsl Poccuiickoid
Oenepanuu ot 06.10.1999 Ne 184-D3 «O6 00IHMX NPUHIMITAX OPraHU3AIMH 3aKOHOIATEIBHBIX (IpeaCTaBUTENBHBIX) U UCIIOJHUTEIBHBIX
OPraHoOB I'OCYJapCTBEHHOM BiacTu cyObekToB Poccuiickoii Penepanumy

(HaMMeHOBaHKE, HOMED H JlaTa HOPMaTHBHOT'O IIPaBOBOT'O aKTa)




5.2. Ilopsiiox MHGOPMUPOBaHHUS MOTEHIMATLHBIX OTPEOUTENEH MYHUIMNATBHOM YCIyTH

Crnoco6 uadopmupoBanus

CoctaB pa3meniaemoit uHGOpMAaLUH

YacroTa 06HOBICHUS MHDOPMAIUH

1

2

3

HudopmupoBaHue Ipu JIMYHOM
oOpareHnn

PaGoTHMKM y4peXIeHHs BO BpeMsi pabOThl ydpExKICHHS B CIydae
JIMYHOTO OOpaIeHys IoTydaTesneil MyHHIMNAILHON YCIyrd U (MiIn)
UX PpoIMTENed (3aKOHHBIX IPEJCTABUTENICH) IPENOCTABISIOT
HEOOXOIMMBIE Da3bICHEHHS 00 OKa3bIBAEMOH MYHHIIHIATEHOH
ycayre

ITo Mepe obOparmenus

ITnceMenHOe nHDOpMUpPOBaHHE

WuvBrayanbHOe NTHCHMEHHOE MH(GOPMHUpPOBAaHME NPH  OOpalleHUH
TPaX/IaH IyTEM IIOYTOBBIX OTIPABJICHUHN WIH IO DJIEKTPOHHOM 1MOYTeE
(B 3aBHCHMOCTH OT crmocoba JOCTaBKH OTBETa, YKAa3aHHOIO B
IIICbMEHHOM oOpanieHuH, WA cnocoba oOpalieHus
3aMHTEPECOBAHHOIO JIMLA 32 UH(pOopMaIueii)

ITo mepe obOpamenus

Koncynsranus no tenedony

PaboTHUKH y4pexIeHHs BO BpeMsi pabOThl ydpexICHHS B CIydac
JIUYHOTO OOpalleHHs MoTydaTeNiell MyHUIMNATLHOW yCIyry U (UITH)
UX pOIUTENeH (3aKOHHBIX MpeICTaBHTENEH) 1o TenedoHy
MPEIOCTAaBIAIOT HEOOXOAUMBIE pa3bsACHEHHS 00 OKa3bIBAEMOM
MYHHIMIIAIBHOHN yCIIyTre

ITo mepe obOpameHus

Hudopmaryst B momMeleHny 1 Ha caiiTe

YUYpEeXICHHUSI

WudopmMaoHHble  MaTepuansl 110 MYyHHIMIAILHOH  yCIyTe,
IPEIOCTaBIISIEMON YUPEXKIEHHEM, B COOTBETCTBHH ¢ DesepaibHbIM
3akoHoM ot 29.12.2012 Ne 273-®3 «3akon 06 0OpazoBanun B POy,

C  TpeOOBaHHAMH K  CTPYKType  oOQMIHalbHOTO  caifita
o0Opa3oBareIbHOM OpraHu3aIuu B uH(pOpPMaITHOHHO-
KOMMYHHUKallMOHHOX ceTn  «MHTepHeT», a Takke Qopmar
NPENOCTaBICHAS HAa HEM  00A3aTeNbHOH K  pa3sMEIIECHHIO

uH(opManuu 06 00pa3oBaTeNbHOM OpraHW3allMH, yTBEPIKICHHBIC
[Ipukazom Pocobpransopa ot 29.05.2014 Ne 785 «O6 yTBepkacHUH
TpeOOBaHUH K CTPYKType O(GHIMAIBLHOrO caiiTa 0Opa3oBaTelbHON
OpraHu3aliidi B  HMHQOPMALMOHHO-KOMMYHHKAIIMOHHOH  CETH
«MHTepHeT» B hopMaTy NpeCTaBIeHHs Ha HeM MH()OPMAIN»

ITo Mepe u3MeHeHust HHGOPMANMH




Yacrs 2. Ilpoyne cBeieHHsI 0 MYHHIHNAJIBLHOM 3aJaHHH

1. OcHoBanus AT AOCPOYHOr'O IIPEKPAICHUS BBINIOJIHCHUS MYHUIAIIAIIBHOIO 3aJaHUS

.HI/IKBI/ITIaHI/ISI YYPCIKACHUS, pEOpPrann3anus YUYpEKJICHNs, OKOHYAHUE TIEpHOaa JCHCTBUS JMIICH3UNA HAa OPEIOCTABICHUE MYHULATIAIBLHOM
YCJIYIrd, OKOHYAaHWE IEepuojia JACHUCTBHUS CBUJIETEILCTBA 00 AKKpEAWTAllM MYHUIIMNAJIBHOIO VYPCIKACHUS, WHBICE OCHOBAHHI,
npEaAYCMOTPECHHBIC d)eﬂeDaJIbHI)IMH, PETHOHAJIBHBIMYA U MYHHUIIMITIAJIbHBIMU HOPMAaTHUBHBIMU IPABOBBIMH aKTaMU

2. Nnas vapopmanys, Heo6X0xuMast /IS BHITOJIHEHHUS! (KOHTPOJIS 32 BEITOJHEHHEM) MYHALMAIBHOTO 3a/JaHUs

B ciyyae. ecnu dakruyeckue 06bEMHBIC ¥ KAYECTBEHHBIE MOKA3ATEIN BHITONHEHHS MYHHIMIAILHOTO 3aJIaHMs 110 Pe3YIbTATAM IEBSTH
MECAIECB TEKYIIero (GMHAHCOBOIO Toja OTIMYAIOTCS OT IUIaHOBBIX C IIPEBHINICHHEM IPEEIbHBIX [OKa3aTesel, YTBeps:KICHHbIX
JenapramenroM, Ynpasne6uueM obpasoBanus GOpMHUpPYeTCs HOBOE MYHHLMNATHGHOE 3a/IaHHE JUIS YIPEXKIEHHS ¢ COOTBETCTBYIOIIMMU
U3MCHCHUAMU O0BEMOB U (MIM)KA4yecTBAa OKa3aHWs yCiyru (BeIIogHeHUs pabotr). K HoBoMYy MYHMIMIAIBHOMY 3aJaHHMIO NPHIATACTCS
NOSACHUTE/IbHAS 3allUCKa ¢ JaHHBIM 00 u3MeHeHHsAX. C Ielbl0 KOHTPOJs 32 BBIMTOJHEHHEM MYHHIIMINAIGHOTO 3aJaHUS MCIIOJIb3YETCS
TEKYIIWI ¥ UTOrOBBIM KOHTPO/Ib B paMKaxX BHYTPEHHEr0 (MHAHCOBOI'O KOHTPOJIS M TEMATHYECKHIA KOHTPOIIb.

3. HOp}II[OK KOHTPOJIA 3@ BBIIIOJJHCHACM MYHULMIIAJIBHOTO 3alaHUA

®opmMa KOHTPOJIs IlepuonuanoCTh OpraHzbl rocy1apCTBEHHOH BJIACTH, OCYIIECTBIISIOIINE
KOHTPOJIb 32 BHINIOJTHEHUEM MYHHIIHIIAILHOIO
3a/laHus
1 2 3
Texymmuii KOHTPOJIb, BHYTPEHHHIA Tpu paza B rox o uroram u pe3ynbraram VYnpasnenue obpasosanus Bepx-Hcerckoro paiiona
(UHAHCOBEBIM KOHTPOJIb peanu3anuu MyHnununansHOro 3ananus 3a | Jlenmapramenta o6pa3oBanusi AJIMHUHECTPALMA FOPOJa
TPH, IIECTH, IEBATH MECALEB TEKYIIETO ExarepunOypra

¢buHaHCOBOTO roja

HTOroBslit KOHTPOJIb, BHY TPEHHHIM OnuH pa3 B rof 10 HTOraM | pe3yIbTaTaM VYupasnenue obpazoBanus Bepx-Hcerckoro paitona
(UHAHCOBBI KOHTPOIIb peanu3anuu MyHuIMnanbHOTO 3a1aHus 3a | [lenapramMenTa 06pa3oBanus AJIMHHHCTPALMU FOpo/a
JBEHAILIaTh MECSIIEB TEKYIIETO ExarepunOypra

¢buHaHCOBOrO roaa




Tematuyeckuit KOHTPOJIb He yamme oxHOro pasa B roq B pamkax
YTBEPXIEHHOTO Ha T'OJ1 IUIaHa paboThl WilK
10 (pakTy MOCTYNMUBIIHMX OOpalIEH i 0
HapyLIECHUsIX (MHAHCOBOM JESATENTLHOCTH.
He yamme ogHoro pasa B 1Ba roia B paMKax
YTBEPXKICHHOTO Ha TOJI IUIaHa paboThl Wilx
10 (aKTy MOCTYNHBIIKX OOpaIIEHUH O
HapyIIEeHUsX (UHAHCOBOM JESATEIHHOCTH

JlenaprameHnTa 06pa3oBaHus AJIMHHHUCTPAIIUH FOpPOa
ExarepunOypra;

JlenapraMeHT GUHAHCOB AJIMHHHCTPALUH rOpoia
ExatepunOypra, KoHTpoIbHO-pEBU3HOHHOE
ylipaBjieHHe AJMUHHACTPALAU TOpoaa
ExarepunOypra, CuetHas nanara ExkarepunOyprekoit

4. Tpe6OBaHI/I}I K OTYCTHOCTH O BBLINIOJJHEHWHA MYHHUIIAINIAJIBHOI'O 3aJaHUS

Wcnonuurens MyHMUOMDATEHOrO 3aJaHUs TPEACTaBIsSeT B YmpasieHue oOpasoBanus Bepx-Hcerckoro paiiona JlemapramenTa
obpasoBanuss AnMUHHCTpanuu ropoia ExarepunOypra order 00 HCIOJHEHWM MYHULMIAIBHOTO 3a/laHMs, a TaK K€ MOSCHUTEIbHYIO
3alMCKY O pe3yJibTaTax UCIIOJIHEHUS MyHHIIMIIAILHOIO 3a]aHKs €XKEKBAPTAJIbHO U M0 pe3yJIbTaTaM TEeKYIIero ¢UHaHCOBOTO roja.

4.1. Ileproau9HOCTH MIPEACTABICHHS OTYETOB O BBHIMOJHEHHH MYHUIMIIAIBHOTO 3a1aHUS

3a TpH, MICCTh, ACBATH MCCAIICB U 110 PE3VYJIbTAaTaM TCKYIIIETO d)I/IHaHCOBOFO roaa

4.2. Cpoku NpeICTaBICHUS OTYETOB O BHITIOJHEHUHM MYHHIUIIAILHOTO 3a1aHKs

05 uyucna mecsna, caeayrouero 3a oT4eTHeIM. [IpeaBapuTenpHblii OTYET 332 COOTBETCTBYIONMMI (DMHAHCOBBIM TOM B ¢pok m0 10 HOSOps

TEKYIIEero GUHAHCOBOIO Irojia.
4.3. Mable TpeOOBaHUS K OTYETHOCTH O BBHITIOJTHEHHH MYHHIIMIIAILHOTO 3aJaHUS

5. Unble ITOKa3aTeiIu, CBA3aHHBIC C BBIIIOJIHCHUEM MYHHUIIMITIAJIBHOI'O 3aIaHUSA 2

3asenyromuit MEJIOY — netckuii cax Ne 368

Muenko A. C.
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